
VACANCY:  SALES  /  CUSTOMER
EXPERIENCE PERSONNEL – IKEJA,
LAGOS
About the Company

Our Company is a fast-growing interior design and furnishing
company that specializes in creating stylish, functional, and
affordable living and working spaces. With a strong commitment
to customer satisfaction, we provide high-quality furniture,
décor, and bespoke design solutions tailored to our clients’
needs.

Job Summary

We  are  seeking  a  motivated  and  customer-focused  Sales  /
Customer Experience Personnel to join our team. The successful
candidate will be responsible for driving sales, maintaining
excellent  client  relationships,  and  ensuring  that  every
customer enjoys a seamless and satisfying experience with our
products and services.

Key Responsibilities

Greet, engage, and assist walk-in customers with product
inquiries.
Promote and sell furniture and interior products to new
and existing clients.
Provide  detailed  information  on  product  features,
pricing, and availability.
Ensure  excellent  customer  service  by  addressing
complaints and following up on client satisfaction.
Maintain accurate sales records, prepare reports, and
update customer databases.
Collaborate  with  the  design  and  operations  team  to
ensure smooth service delivery.
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Actively contribute to achieving monthly sales targets.

Requirements

OND / HND / B.Sc. in Marketing, Business Administration,
or a related field.
1–5  years’  proven  experience  in  sales,  retail,  or
customer  service,  preferably  in  furniture,  interior
design, or lifestyle products.
Strong  communication,  negotiation,  and  interpersonal
skills.
A  customer-first  mindset  with  the  ability  to  handle
complaints professionally.
Proficiency in MS Office and basic use of CRM or POS
systems.
Passion for interior design and trends will be an added
advantage.

Benefits

Attractive base salary plus commission on sales.
Career  growth  opportunities  in  sales  and  customer
management.
Exposure to the interior design and furnishing industry.
Supportive and collaborative work environment.

How to Apply

Interested and qualified candidates should send their CV to:
hr@globalclique.net

mail Subject Line MUST read:
Application for Sales / Customer Experience Personnel

Only  applications  with  the  correct  subject  line  will  be
considered.


